NYBJIUYHBINA JOI'OBOP-ODEPTA
Opugnueckoro una TOO «KUPIYA.KZ»
(nanee — McnotHuTENIB)

Hacrosimast my6nuunast odepra (mamee — Odepra), sBusiercss [loroBopoMm, 3aKIIOUYEHHBIM MEKIY
HcnonuuTeneM u moip30BaTelieM YCIyT - (GPU3UYECKUM JIMIOM (1anee - 3aKa3uuK), KOTOPBIA OmpeenseT
YCJIOBUS IPUOOPETEHHSI U OKa3aHUs YCIIYT C UCTIOJIb30BaHWEM pecypcoB VcmonHuTens.

1. OBIIUE NOJOXKXEHUSA
1.1.  Hcnonuurtens mnyOnukyer Hactosiyro OdepTy ¢ mnpeayiokeHneM B ajapec (U3UYECKUX H
IOPUIINYECKUX JIMIl B COOTBETCTBUU €O cT.395, 396 u 447 I'paxknanckoro kojekca PecryOnukn
Kazaxcran (manee — 'K PK).

1.2. Hacrosimast Odepra, kaxk u o000l JloroBop, ompenenser CyIIeCTBEHHBIC —YCIIOBHUS
B3aUMOJICHCTBUS MKy McnomHurenem u 3aka3zunkom (iuiom akientoBaBimmmM OdepTy).
1.3.  Hacrosmas Odepra 3akmouaercs mexay McrnonHurenem n 3aka3dnukoM B MOMEHT O(opMiteHHsI

3aKa3a Ha OKa3aHWE YCIIYT.
1.4. Odepra MOKeT ObITH MPUHSATA JTFOOBIM (PU3HUECKUM HIIHM IOPHIMYECKUM JIUIIOM Ha TEPPUTOPHH
Pecniyonuku KaszaxcraH, HMeONIMM HaMepeHue 3aka3aTh (IPHOOPECTH) YCIYTH, OKa3bIBaeMbIe
HcnonHuTeneM B COOTBETCTBHHM C TIEPEYHEM yCIYT, YKa3aHHbIX Ha caiite KUPIYA.KZ.

15. 3aka3quK OE30rOBOPOYHO MPHHUMAET BCE YCIOBHUA, comepkamuecs B odepTe B IeNoM (T.e. B
MOJTHOM 00beMe 1 03 UCKITFOUCHHIA).

1.6. B ciyuae npunstus ycnoBuid Hacrosimed OdepTbl, (usndeckoe WIM IOPUIHYECKOE JIHIIO,
CTAaHOBHUTCS 3aKa3UHUKOM.

1.7. AxtenToM SIBIISIETCS TONMydeHue VcmomauTeneM CcooOmeHuss 0 HaMepeHWH (DU3UIECKOTO WITH
FOPHUJINYECKOT0 JIUIA 3aKa3aTh YCIYTH Ha YCIOBHSIX, PEIIOXKEHHBIX HacTosiel OdepToii.

1.8. Odepra, BCce M3MEHEHUS, MPUIOKEHUS K HEW, a TAak)Ke BCS JOMOJHUTEIbHAsS HHbopMaIys 00

yenyrax Ucenomaurens omyoimkoBansl Ha calite KUPIY A KZ.

2. CTATYC CAUTA UCTIOJHUTEJbA

2.1, Caifr  sBrsgeTCS COOCTBEHHOCTBHIO VICmOMHHUTENSS W TpemHa3Ha4YeH Ui OpraHW3alin
JMCTaHIIMOHHOTO CITOc00a MPOJIAYKU YCIIYT TIOCPEJICTBOM CETH HHTEPHET.
2.2. IMpoussens akment Odeptor (T.e. omiaty odopmieHHOro Ha caiite VcrmomHuTessT 3aKasa),

3aKa3yuK MOMYYUT YCIYTH Ha YCIOBHSX W B IOPSIKE, ompeneneHHoM /[oroBopom Ha OKa3zaHUE
yenyr McnonHuTens, pa3MeleHHOro Ha CaifTe.

2.3.  HcronuwTenb HE HECET OTBETCTBEHHOCTH 3a COJEPXKAaHWE M JIOCTOBEPHOCTh HH(MOpMAINH,
MIpeIOCTaBICHHON 3aKa3qrKOM IIpru 0pOPMIICHHH 3aka3a Ha caiite McmomanuTerns.

3. CTATYC 3AKA3YHUKA

3.1,  3aka3umk HeceT OTBETCTBEHHOCTH 3a JIOCTOBEPHOCTH MPEIOCTABICHHON MPU O(POpMIICHIH 3aKa3a
nH(OPMALIUH, U €€ YUCTOTY OT IPETEH3UH TPEThUX JIMLI.
3.2. 3aka3uuK MOJATBEPKIAET CBOE COTJIACHe C YCIOBUSMH, YCTaHOBJICHHBIME Hacrosmiel Odeproii,

IyTEeM MPOCTABIICHUS OTMETKH B rpade «YcmoBus [loroBopa MHOIO IPOYNTAHBI MTOTHOCTHIO, BCE
ycinoBus JloroBopa MHE TIOHATHBI, CO BCEMH YCIOBHsIMHU J{oroBopa st coriacen» mpu opopMiIeHHN
3aKasa.

3.3.  HMudopmanmsa, mnpemocTaBieHHas 3aKa3dMKOM, SIBISIETCS KOH(PHUACHIIMATBHOW. 3aKas3yuK,
MIPEIOCTABIISISI CBOM TIEPCOHANIBHBIC TaHHBIC, 3aPErMCTPUPOBABIINCH HA CAWTe MJIM 3aIlOJTHEHUU
3asBKU JIa€T CBOMMH JICHCTBUSIMH COTJIachue Ha 0OpabOTKy €ro NepcoHaJbHBIX JaHHBIX B IIENSX
UCIIOJIHEHHS T0JIb30BATEIBCKOr0 corjameHus. lcnomHurens ucnonb3yer WH(GOpMauio o
3aKa3udKe MCKIIOUUTEIbHO B HeMiX (yHkuuoHnupoBanusi Mcmonmuurens —(oTmpaBiieHHE
yBeJOMJICHUS 3aKa34MKOM O BBINOJIHEHWH 3aKas3a M T.J.) U B CIydasX, yKa3aHHBIX B HACTOSILIEH
Odepre.

3.4.  Ycayru npuobperarorcst 3aKa3unKOM UCKIIIOYUTENBHO sl TMYHBIX, CEMEHHBIX, JOMALIHUX HYXK]I,
HE CBSI3aHHBIX C OCYILECTBICHUEM NPEIIPUHUMATEIBLCKON aeaTenbHocTH. Vcnonp3oBanue caiita
(pecypca) HcmonHuTens aast mpocMOTpa M BBIOOpa yCIyr, a Tak ke Ui opOopMIICHHUS 3aKasa
SIBIISIETCS T 3aKa3urKa 0e3BO3ME3IHBIM.

4. IPEAMET O®EPTbI
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Hcnonnutens, HA OCHOBaHMM 3aKa30B 3aKa3uMKa, MPOJAET MOCIEIHEMY YCIYTH B COOTBETCTBUU C
YCIOBUSIMU U IO LIEHaM, YCTaHOBJIEHHBIM VcromHuTENEM Ha caifre.

Oxa3aHue yciIyr 3aKa3aHHBIX U OIJIaYE€HHBIX 3aKa3uMKOM, ocyllecTBisiercss Vcnonaurenem miu
TPETbUMHU JINLIAMH, IPUBJICYEHHBIMU VICTIOMHUTENEM /1J1s1 HCTIOJTHEHUS CBOMX 00513aTENbCTB.

K ornomenusm mexny 3akazunkom u Mcnonaurenem npumensitores nonoxenns ['K PK, 3PK «O
3alMTe TpaB TOTpeOuTeNel», a TakkKe WHble HOpPMAaTHBHBIC IPAaBOBBbIE akThl PecrmyOnukn
Kazaxcran, peryiaupytomue yka3anuble B Hacrodmeil Odepre npasa u oos13anHocTH CTOPOH.
dusnueckoe Wi IOPUANIECKOE JINIO CUUTAETCsS MPUHABIIMM Bee ycnoBus Odeptsl (akuent) u
MPHUIIOKEHUH K HEH B MOJTHOM o0beMe U 0e3 HCKITIOUeHH ¢ MOMEHTa TmojydeHus VicnonnuTenem
coOOLIeHNsI O HaMepeHMH 3aka3uuka 3aKa3aTh YCIYTH Ha YCIOBHUSX, IPELIOKEHHBIX
Hcnonnutenem. B ciayuae akuenta OdepTsl du3uyeckoe WIN IOPHIMUECKOE JIUIO CUUTACTCS
3axmounBIMM ¢ Mcnonnutenem JloroBop oka3aHus yciayr U IpUoOpeTaeT cTaTyc 3aka3duKa.

5. HOPAJOK 3AKIIOYEHUS JOT'OBOPA KYILJIM-IIPOAAKHU
3aka3unk MOXeT O(OpMHUTH 3aKa3 CaMOCTOSTENbHO Ha caiTte Mcmomnurens, Jmbo depes
crienuanucta Mcemonmuurens o tejaedoHy, yka3aHHOMY Ha caliTe, Ha yCIIOBUsX JloroBopa okazaHusl
YCIIYT.
[Tpu odopmiiennn 3axaza Ha caiite Mcnonaurens, 3akazyuk 00s3aH MPENOCTABUTH CIEAYIONINE
JTAHHBIC:
®.1N.0., UNH (ans Ppusnyeckux JIni) WM nMoHoe HanMenoBanue, bBHH (yuist 'opuiaeckux uir);
ajJipec nocraBku Toapa;
KOHTaKTHBIN Telne()OH U aJipec SJIEKTPOHHOM IMOUTHI 3aKa3umKa.
BoneuswsBnenne  3aka3zyMka  OCYIIECTBIISIETCS ~ TIOCPEACTBOM  BHECEHHS  IOCIEIHUM
COOTBETCTBYIOIIUX JAHHBIX B (popMy 3aka3a Ha caiite Micomaurens, 100 mojjadeii 3asiBKH yepes
cnenuanucra VcmomHuTens ¢ WCMONb30BaHWEM HWH(POPMAIMOHHO-TENEKOMMYHUKAIOHHBIX
CPEJICTB WIIH T10 DJIEKTPOHHOM moure (e-mail).
HcrnonauTtens He peqakTHPyeT HHPOPMAITHIO 0 3aKa34mKe.
Jlnst monmyvenus OyMaskHOTo 3K3eMIuisipa JloroBopa okazaHHs yCiIyT, 3aKa3dHK OTIIPABIISET 3asBKY
I10 3JIEKTPOHHOI OYTE MM UHBIM CII0COOOM, COIVIACOBAHHBIM CO CIIeLIMaIncTOM VcnonHuTesns no
tenedoHy, yka3aHHOMY Ha caiite McromHuTes.

6. TH®OPMALISA O TOBAPE
WNndopmannsa o6 ycmyrax VcnomHuTENs, MpemnocTaBisioTCsS K MOKa3zy Ha caiite Mcmomaurtens
gyepe3 rpaduueckue n300pakeHus ¥ HHPOPMAITHIO, SBIIIONTHECS COOCTBEHHOCTRIO McTomHUTEIS.
Kaxmoe rpaduueckoe w300pakeHHE, COMPOBOXKIACTCS  TEKCTOBOM  WHGoOpMammed C
HauMEHOBaHHWEM, IIEHOW U ONMCAHUEM YCIYT.
Bce naopmarmonnpie MaTepuaisl, MPeACTaBICHHbBIC Ha caliTe VICTIOMHUTEN S, HOCAT CIIPaBOYHBINA
XapakTep ¥ He MOTYT B ITOJIHOM Mepe TepenaBaTh HH(OPMAIIIIO O CBOMCTBAX U XapaKTEPUCTHKAX
ycnyr. B cirydae BO3HUKHOBEHHSI Y 3aKa34MKa BOITPOCOB, KACAIOIIMXCS CBOWCTB U XapaKTEPUCTUK
ycyT, 3aKka3uuk JTOJDKEH Irepe opopMIIeHHEM 3aKa3a 00paTUTHCS K crenuanucTy VcnomHuTemns
o Tene)oHaM yKa3aHHBIM Ha CaifTe.
[To mpocrbe 3akazumka crenwanuct Vcnomaurtens o0s3aH MpenoCTaBUThH (1o TenedoHy WiIn
ITOCPEICTBOM D3JIEKTPOHHON MOYTHI) MPOUyI0 WHGOPMAIHIO, HEOOXOAUMYI0 U TOCTATOYHYIO, C
TOYKH 3peHs 3aKa3uuKa, JJIs IPUHATHS UM PEIIeHus O 3aKa3e YCIyT.

7. MOPAAOK INPUOBPETEHUSA (3AKA3A) YCJIYT
3aka3urk BOpaBe O(pOpMHUTH 3aKka3 Ha JIOOOW W3 BUJIOB YCIYI, NPEIOCTaBICHHBIX Ha caite
Ucnonnurens. Kaxaplil BUj ycayru MokeT ObITh 3aKa3aH B JIIOOOM KosimdecTse. VckmoueHus u3
YKa3aHHOT'0 MPaBUJIa YKa3aHbl B OMMCAHUH KaXJI0T0 BUAA YCIIYT.
3aka3 MOXeT ObITh 0OpMIIeH 3aKa3uylKOM Mo TenedoHaM, YKa3aHHbIM Ha caiite, wiM odhopMIleH
CaMOCTOSITEJIHO Ha CaiTe.
[ocne opopmienns 3akaza McrnonHnuTenb MOATBEPKAAET 3aKa3 3aKa3urKa IIyTeM OTIIPABICHUS Ha
e-mail 3aka3umka WHPOPMALHWIO, MOATBEPKIAIOUIYIO MPUHATHE 3aKa3a, C yKa3aHHEM
HAaNMEHOBAHUS, BU/IA U XapaKTEPUCTUK YCIYT C YKa3aHHEM OOIIEH CyMMBI 3aKa3a MU CIEUaIUCT
Ucnonnutenst cBs3piBaeTcsi ¢ 3aKa3dyMKOM IO TesleoHY sl YTOUHEHHMS HEOOXOAMMBIX
XapaKTePUCTUK YCIIYT.
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IIpy HEBO3MOXKHOCTH OKa3aHWs YCIyrd, IPEACTaBICHHOM Ha caiite VcrosHuTeNns, Crenuanuct
nocieaHero 00s3aH MOCTaBUTh B M3BECTHOCTH 00 3TOM 3akazuuka (1o TenedoHy WU HOCPEICTBOM
AJIEKTPOHHOW MOYTHI).

Cpok oOKazaHMsl YCIYTM YyCTaHaBIUBAaeTCsi MO corjameHnio CTOpOH W/WIKM  ONpEeAeisieTCs
JoroBopom 06 oKa3aHHUU YCIyT, pa3MelIeHHOM Ha caire McronHuTens.

8. HEHA YCJYI'
Ilena ykazannas Ha caiite McrnonnuTens yka3zaHa B TeHre PecriyOnuku Kazaxcran.
VYkazaHHast Ha caiiTe leHa MOXKET ObITh M3MeHeHa VconHnTeneM B OTHOCTOPOHHEM MOPSIIIKE, TPH
9TOM IIeHa Ha 3aKa3aHHbIE U OIJIaYeHHbIe 3aKa3YMKOM yCIYTH U3MEHEHUIO He TTOAIEKHUT.
CrouMOocCThb yCiIyT, IPEAOCTABIIEMBIX 3aKa3unKy MpH UX 3aKa3e Ha caite McnonHurensa ykasana
B pazzene «OrmaTtay.

9. OIVIATA YCJIAYT
CriocoObl ¥ TIOpSIIOK OIUIATBhI yKa3aHbl Ha caite B pasaene «Omnata». [Ipu HeoOXomumocTn
TIOPSAZIOK M YCJIOBHS OIUIATHI 3aKa3a OrOBapUBAIOTCS 3aKa3YMKOM CO CIIEUaIUCTOM McromHuTemns.
[Tpu HanmmuHOM (opMe omaThl 3aKa3yrK 00s3aH YIIaTUTh VICIIOTHHUTEIIO [IeHy 3aKa3a B MOMEHT
BBICTABIIEHUS M TIepefayvd 3aka3uyuKy cueTa Ha OIiaTy YCIyr, IyTeM Iepefadd JieHer
npeacraBuTennto McrnoaHures.
Omnuata Ge3HAMYHBIM PacyeTOM MPOM3BOJIUTCS COMIACHO OQOPMIIGHHOMY CUéTy B TedeHHe 3
(Tpéx) pabounx aHeH ¢ qaTHI BEICTABICHHUS TaKoro cuéra. ITocie moCcTyIIeHNs IeHEKHBIX CPEACTB
Ha cuet VcnonmauTens, crienuanucT VICIIoMHUTENS COTIacOBBIBAET ¢ 3aKa3YNKOM CPOKH OKa3aHH
yeayr. [lpu Ge3nanuuHOM ¢Gopme oruatel 00sS3aHHOCTh 3aka3uMKa 110 YIUIaTe IIEHBI 3aKasa
CUMTAETCAd WCIIONHEHHOW C MOMEHTa 3a4MCICHHS COOTBETCTBYIOIIMX JIEHEKHBIX CPEICTB Ha
pacyeTHbI cyeT, yKazaHHbli VcronHuTenem.
3aKa34yMK OIUIAYMBACT 3aKa3 JIOOBIM CIIOCOOOM, TOCTYITHBIM Ha caifte McmomHuTens.
Pacdersr CTopoH mpu oriaTe 3aka3a OCYIIECTBISIOTCS B TeHTe Pecrryonmkn Kaszaxcran.

10.BO3BPAT TOBAPA
3aka34rK BIpaBe OTKA3aThCsl OT YCIYT B MOPSJIKE W Ha YCIOBUSX, mpexycMorpeHHbix 3PK «O
3aImuTe rnpae norpedurencii PKy.
3aka34uK HE BIIPABE OTKA3aTHCS OT YCIYT BBITOJHEHHBIX (OKa3aHHBIX ) HAIICKAIITIM 00pa3oM.
IMpu otkaze 3aka3umika OT yciayr McnoiHHUTENns BO3BpamiaeT 3aKa3uuKy CYMMY, YIUIAYEHHYIO
HcnonnauTeneM B COOTBETCTBUH C JOTOBOPOM, 3a UCKITIOYEHUEM pacXonoB McroaHurerns.

11. OTBETCTBEHHOCTbH CTOPOH
CTopoHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBHUHM € 3aKOHOaTenbcTBOM PK.
HcnonnuTens He HECET OTBETCTBEHHOCTH 3a YyIiepO, NPUYMHEHHbIH 3aKa3uuKy BCIIEICTBUE
HEHAJUISKAIIEro UCIIOIb30BAHUS UM PE3YJIbTATOB YCIIYT, 3aKa3aHHBIX Ha caiiTe McromHuTens.
CropoHbl OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 3a HEHMCIIOJIHEHHE WM HEHa/IeKallee
ucrnosHeHue oos3arenseTB 1o Odepre Ha BpeMst AeHCTBHUS 0OCTOSTENbCTB HEMTPEOI0IMMOM CHIIBL.

12.TPOYHUE YCJIOBUs
K orHomenusiM mMexny 3aka3uukoM M cromHuTENneM NPUMEHSIOTCS HOPMBI, OIpPEACICHHbIC
3aKoHOMATeNbCTBOM PecryOnmku Kazaxcras.
[Ipu HeoOxomumoctn Mcnonuurens u 3aka3dMk BrOpaBe B J00oe BpeMs OGOPMHTH JTOrOBOP
OKa3aHus yciayr B (hopMe MHCBMEHHOIO JBYXCTOPOHHETO COIJIALIEeHHUs, HE MPOTHBOPEYALIEro
MOJIOKEeHUsIM HacTosie OdepTsl.
B ciydae BO3HMKHOBEHHSI BOIPOCOB M IPETEH3MH CO CTOPOHBI 3aKa3zurKa, MOCIEAHUIN JO0JIKEH
oOpaTtuTthbes K McnoiaHuTeNno 1o ajgpecy MecToHaxoxIeHus Mcnonuurens r. Actana, yi. Kyiimm
Juua 17, opuc 608, u/wmu no aapecy snekrpornoi moutel: KUPIY A .KZ2022@gmail.com u/umm
o Homepy Tenedona: 87010145522, B Tom dncie onpeaeseHHbIM Ha caiite McrmomHuTens.
Hacrosimast Odepra Berymaer B cuily ¢ gaThl €€ akuenTa 3aka3uuKkoM M JEHCTBYET JI0 TOJIHOIO
UCTIONHEHHA 00s13aTenbcTB CTOPOHAMH 110 HEH.
Bce cnopel u pasHornacus, BO3HHUKamole Npu ucrnoiHeHnn CTopoHaMH 00s3aTENbCTB 110
Hacrosiei Odepre, pelmaroTcs IyTeM IPOBEIeHHs TIEPEroBOPOB, a B ClIydae HEBO3MOKHOCTU MX
yperyJaupoBaHusi IOCPEJICTBOM MeperoBopoB, CTOpPOHBI HMMEIOT MpaBo o0paTUThCA 32



paspelieHreM TaKiX CIIOPOB B CyieOHbIe OpraHbl pecryOonrku KazaxcraH 1mo MecTy HaXOxICHUs
Hcnonuurens.

12.6. HcnomHUTENHh OCTABIISET 32 COOOI MPaBO PACHIMPATH M COKpAIIaTh 00IIee MPEIIOKEHUE YCIYT Ha
caiiTe, peryJupoBaTh JIOCTYII K 3aKa3e JIFOOBIX YCIIYT, a TAKXKE IPUOCTAHABIMBATH WU ITPEKpaIIaTh
MIPOJIAXKY JIFOOBIX YCIIYT MO CBOEMY COOCTBEHHOMY YCMOTPEHHIO.

13. AAPEC U PEKBU3UTbI UCITIOJIHUTEJIA
HaumeHnoBanue:
TOO «KUPIYA.KZ»
r. Acrana, paiion Ecuib,
yi. Caypan, 1. 34, kB. 232
BMH 220840001399
NHNK KZ55601A871004945861
B AO «Hapoansiit bank Kazaxcrana»
BUK HSBKKZKX
KonrtaxrHoe muio: PomazanoB Epcann ([dupextop)
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